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Jaunu digitalu
produktu/
platformu
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https://www.digitallatvia.lv/

veicinat mazo un vidéjo uznémumu raZzosanas
procesu, produktu vai pakalpojumu konkurétspéju,

izmantojot digitalas tehnologijas, nodrosinot piek|uvi
tehniskajam zinaSanam un eksperimentiem visa

Eiropa.
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Jaunu produktu un
tehnologiju izstrdade

Procesu digitalizéSana

Digitalds prasmes
komersantiem, ja projekts
saistits ar jaunu digitalo
produktu

Digitalas prasmes
komersantiem, ja projekts
saistits ar tehnologiju
pamatprasmeéem, lietojumu vai
biznesa procesu digitalizaciju
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* Riga

* Valmiera

* Daugavpill
* Jelgava

Ventspilt




Uznemuma cels

Pieteikums digitallatvia.lv
vai dih.lv

[—
9.0 O = =%, .9
We N & Ao @
=~ ™) =" WM *
Administrativo kritériju parbaude Atbalsta pieskirSanas Ligums ar Digitala Digitalas attistibas

(de minimis, Soda registrs, VID u.c.)

komisija un Iemums

nepiecieSamajiem
pakalpojumiem

brieduma tests

cela karte

Atbalsta
programmas

( ) ProjektaievieSana saskand
_ . > ar Cela karti un ALTUM
> Apmacibas EDIC projektos nosacijumiem
->|Apmacibas asocidciju projektos
\ J

Finansé
Eiropas Savieniba

Finansé
Eiropas Savieniba
NextGenerationEU

I
2027

scionslais
atistibas plans

Péc projekta beigam

=
©E

Atzinums

lesniedz apliecinosSus
dokumentus
atbilstoSajai iestadei

uznémums vérsas pie EDIC

ale

Otrreizéjais
brieduma tests




» **2 Co-funded by
R the European Union

Automatizacija

* Digitala brieduma tests tiesSsaiste
* Automatiska cela karte



Digitala
brieduma
tests - Digital

Maturity

Assessment
(DMA)

Finansé
[ Eiropas Savieniba
- NextGenerationEU

Finansé
Eiropas Savieniba

* Eiropas Komisijas Kopigais pétniecibas centrs ir izstradajis
un apstiprinajis visai Eiropai vienotu novértéjuma anketu,
lai novértétu:

* EDIC klientu - komersantu (MVU) - digitalo
briedumu.

* EDIC klientu - publiska sektora organizaciju (PSO)
digitala brieduma noteiksanai
* EDIC potencialie klientiem — MVU vai sabiedrisko
pakalpojumu sniedzéjiem — jaaizpilda DMA, pirms sak
sanemt no EDIC nozimigu digitalizacijas pakalpojumu.

DMA Framework Guidelines for EDIH.pdf (europa.eu)

Haciondlais
...............
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« Digitalizacija (digitalisation): digitalo tehnologiju
izmantosanas process, lai vaktu datus no
organizatoriskajiem procesiem un veiktu darbibas,
izmantojot digitalas tehnologijas, lai palielinatu
veiktspéju produktivitates, kvalitates, izsekojamibas,
reagétspéjas utt. zina un lai labak vizualizétu un izprastu
celu, kada organizacijas véertibu kedé notiek dazadi
procesi

Haciondlais
...............



Digitala brieduma tests - Digital Maturity Assessment

(DMA)

Digitalais briedums: EDIC darbibas
novéertésanas konteksta uznémumu
digitalo briedumu nosaka, pamatojoties
uz anketu, kas veidota, novéertéjot Sadas 6
kategorijas:

» digitala biznesa stratégija,
 digitala gataviba,

* uz cilveku orientéta digitalizacija,
e datu parvaldiba,

* automatizacija un intelekts,

* zala digitalizacija.

) _ Finansé II
Finansé Eiropas Savieniba
Eiropas Savieniba P 2027
NextGenerationEU kil
attistibas plans

Lidziga veida publiska sektora organizacijas digitalais briedums
tiek definéts, pamatojoties uz anketu, kas veidota, novértéjot
sadas 6 kategorijas:

Digitala stratégija un investicijas,
digitala gataviba,

uz cilveku orientéta digitalizacija,
datu parvaldiba un drosiba,

sadarbspéja,

A A A

zala digitalizacija.

Zalas digitalizacijas kategorija galvena uzmaniba tiks pievéersta
digitalo tehnologiju izmantosanai, lai uzlabotu vides ilgtspéjibu
un cirkularitates ieklausanu.
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* Laika grafiks:

* TO - Bazes digitala brieduma
ITmenis tiek noteikts pirms
EDIC atbalsta sanemsanas —
ne atraka ka 6 ménesus

Digitala _ :
pirms atbalsta sanemsanas
b e d Uuma * T1- atkartots / otrreizéjais

tests 1 gadu péc pirmas —_—
_ 11 novértésanas vai péc A
teStS D Ig Ita | pakalpojumu sanemsanas " ® 4
. (LV specifika) — péc
M at U r|ty metodologijas ne vélak ka 3 -~ { <
ménesu laika péc atbalsta P 4

Assessment sanemganas
e T2 —divus gadus péc
( D I\/l A) atkartota / otrreizeja testa —
péc metodologijas ne atrak
ka 18 ménesus un ne vélak
ka 24 ménesus péc atbalsta
sanemsanas
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: Module 2:
Customer Data Digital maturity

|

DMA Modules

» SME Statistical data

Overall structure of the DMA framework for SMEs
Source: Author’s own elaboration

..............



Digital Business Digital Human-Centric Data Automation & Green
Strategy Readiness Digitalisation Management Intelligence Digitalisation

Environmental
Sustainability in
Business Areas

Digital
Investments per
Business Areas

Data Storage,
Integration,
Access &
Analytics

Digital
Technologies &
Solutions

Staff Training &
Up-skilling

(Done & Planned) (ICT for Green)

Module Technologies and
Business
Application for
Automation &

Intelligence

[

Customer Data

Environmental
Aspects of Digital
Choices

(GreenICT)

Enterprise Advanced
Readiness for Digital
Digitalisation Technologies

Staff Engagement
& Empowerment

Basic Data Statistical Filters

Data Interoperabil Green
& Investments Readiness Digitalisation Management & Ty Digitalisation

Enterprise Identification

Foundation Year

Special SME Categories

Country/Region (NUTS2, ZIP code)
Sector of Activities (NACE compatible)
_—
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- E'I'r‘:l')‘:: et - E-erx«:g::e:::;:rama 2(!27 The six dimensions and eleven sub-dimensions of the Digital Maturity module for PSOs
s Source: Authors own elaboration

Environmental
Sustainability in
Operational

Data storage,
Integration,
Access &

Analytics Compliance with

Staff Training &
Upskilling

principles of
Interoperability

Environmental

Data Security
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Digitala brieduma tests - Digital Maturity Assessment (DMA

My SMEs DMA Overview | European Digital Innovation Hubs Network (europa.eu)

My SMEs DMA Overview

Review the DMA status of dependent SMEs.

Country Sector Size SME Name Fiscal registration number
- Any - v || -Any- ~ (| -Any- bt H H H Apply |
SME name Region Sector Staff size DMA -TO DMA-T1 DMA -T2 EDIH
SIA "DATU AIZSARDZIBAS SPECIALISTS" Latvija Personal services Micro-size (1-9) results | subm Create | Assessment available two years after T1 submission DAoL
TEST Latvija Health care Medium-size (50-249) results | submissions ‘ Continue I Assessment available two years after T1 submission DAoL

fiba ar ierobeZotu al Tbu "Companion” Latvija Life sciences Micro-size (1-9) results | subi

' Create Assessment available two years after T1 submission DAoL

SIA "AIRLUX Latvija Construction & Assembly Micro-size (1-9) results | submissions Create Assessment available two years after T1 submission DAoL

Create Assessment available two years after T1 submission DAoL

SIA "VOZOROM" Latvija Telecommunications Micro-size (1-9) results | subm

Sabiedriba ar ierobeZotu atbildibu *Reil* Latvija Consumer products Micro-size (1-9) results | submissions [ Create | Assessment available two years after T1 submission DAoL



SME DMA Form - TO

@ @ & o

Customer Data  Digital Business Digital Human-centric
Strategy Readiness Digitalisation

General Data

Maturity assessment date *

2023-12-07 I

Name of the enterprise supported by the EDIH:
XXX

Fiscal registration number (VAT or equivalent):

31311

Comments

4

The questions that follow aim to measure the digital matunity of your enterprise. This information will help to characlerise the departing point of the digital
transformation journey of your enterprise, identifying areas where it might need EDIH support. It will also help to assess the services eventually provided by

Data
Governance

Q

Automation and
Artificial
Intelligence

the EDIH to your enterprise as well as to fine tune the EU policies and financial instruments supporting EDIHS.

e

Green
Digitalisation

2

Complete

P —

Eiropas Savieniba

Finansé
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NextGenerationEU

Il
2027

Nacionbiais
attistibas plins



SME DMA Form - TO

14 © © © © © 9 2]
Customer Data Digttal Digital Human-centric Data Automation and Green Comglele
Business Readiness Digitaliss$on Govemance Astificial Digtalmation
Strategy Inteligence

The questions of this cimension infend 10 Capture the Overall Status of 8 GGiaisation strategy in yOUY enterprise from a business perspectve. They ask
850Ut your i per areas (Dot executed and pianned) a5 well 85 e COmpPany'S resciness 1 embark in &
wmmmmmmwmmmm

wiih oate G A pmbo e st PRose it oppom bt e e
Product/Service design (ncl n, ana ) a O
Project planning and management O L
op P of phy g g. packaging, maintenance, services, etc.) a E
Collaboration with other interna site locations or other companies In the value chain O Im|
glstica & 9 O O
Marketing, sales & customer services (cust gement, ordsr g, helpdesk, etc.) O O
Delivery (outbound logistics, einvoices. efc.) O O
A 8nd human (] a
Purchasing and procurement D O
(Cyberjsacurity and compilance with Personal Data regulstions/GDPR O O

save Draft m

a
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Finansé
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NextGenerationEU

2027
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attistibas plans



TO DMA Results

View below the results of the DMA Assessment, taken on 6 December 2023 .

Digital maturity level

'

100

Company result for TO

Green
Digitalisation

Automation &
Artificial
Intelligence

Score by dimensions

Digital
Business
Strategy

80
60
40
20

0

Data
Governance

Download as pdf

Digital
Readiness

Human-
Centric
Digitalisation

Finansé
Eiropas Savieniba

Finansé
Eiropas Savieniba
NextGenerationEU

2027

Naciondlals
attistibas plins.



( 30%

Human-Centric Digitalisation

100

47%

Automation & Artificial Intelligence

- 4%

0 100

Score per dimension

Digital Readiness

K 1s%

100
Data Governance
54%
0 100
Green Digitalisation
R 10%
0 100

Finansé
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A

Finansé
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NextGenerationEU
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How does my score compare?

You can compare your DMA score 1o other users across Europe, where 0% means you're 1oo far behind everyone and you don't have any digital maturity
and 100% means you're a leader in EU.

My score 27%
Avg. P al ices n
vg. Ferzon. SQMCL;'V_B 32%’0
Personal EU
"’"::f# 30%

Eu average of same size
(Micro-size (1-9))

36%

Best peer Personal
services, Latvia, Micro-size
(1-9)

29%

Vs. average of all

respondents 0%

" = Finanse
Flransh Eiropas Savieniba
Eiropas Savieniba P :
NextGenerationEU
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. = Zuropean
2. pielikums Digital Innovation

D I I ta | a S Ministru kabineta Aubs Network
2022. gada 13. septembra
noteikumiem Nr. 577

a ttTSth a S C e | a (Pielikums MK 13.07.2023. noteikumu Nr. 399 redakcija)
’

Digitalas attistibas cela karte

ka rt e Vispariga informacija visiem gala labuma guvéjiem vienada neatkarigi no to statusa, nozares,
vajadzibam

Automatizets vai Eiropas
digitalas inovacijas centra
eksperta padzilinati vadits
un izveidots

1. Vispariga informacija par gala labuma guvéju — nosaukums, registracijas numurs, statuss (sikais
(mikro), mazais, videjais vai lielais komersants), kontaktinformacija.

n OVé rtéJ ums d |g|té I é 2. Digitala brieduma testa rezultati.

brieduma testa ietvaros par

ga Ia Ia b uma gUVéj am 3. Gala labuma guveja darbibas process vai joma, kura ir identificétas digitalas transformacijas
he p | ec | e § ama J é m :?;:giizt:::ls] auln prioritarie Latvijas Atveselo3anas un noturibas mehanisma plana atbalsta virzieni

investicijam digitalas
transformacijas veicinasanai

3.1. kombinétie finan3u instrumenti (aizdevumi vai paralélie aizdevumi ar granta elementu)

komersantu digitalas transformacijas veicinasanai;
. - Finansé II
Fliranss Eiropas Savieniba
Eiropas Savieniba
P NextGenerationEU 2»{93.7

attistibas plins




Jaunag, vienkarsota cela karte

1. Vispariga informacija par gala labuma
guveju

2. Eiropas vienota Digitala brieduma tests un
ta rezultatu analze

3. Galalabuma guveéja informacija par esoso
situaciju, EDIC eksperta novéertéjums péc
digitala brieduma testa rezultatiem,
informacija par merki, planotajam
darbibam, planoto istenoSanas terminu,
sasniedzamo rezultatu digitalaja
transformacija, inovativo risinajumu
ievieSanu, ja attiecinams

4. EDIC eksperta gala labuma guvéjam
piedavato risinajumu apraksts

5. Produktivitates raditaji Sobrid un
prognozetie péc investicijam digitalaja
transformacija

. = Finansé II

Flianss Eiropas Savieniba

Eiropas Savieniba T
P NextGenerationEU 202 garopedn

Nacionalais Digital Innovation
swisibaspians  j b Network

Atzimét
Papildu informacija par katru | atbilsto

Atbalsta

virziena Atbalsta virziena apraksts . ., "
no ieguldijumiem Soar

ayr
Uzpémumu digitalo prasmju
attistiba (ANM 2.3.1.2.1. investicija)
leguldijums, pieméram, apmacibu
joma, veids, u.c. informdcija, kas
identificé konkreto ieguldijumu, kas
veicams atbalsta virziena ietvaros
leguldijums, pieméram, apmacibu
Jjoma, veids, u.c. informdcija, kas
identificé konkréto ieguldijumu, kas
veicams atbalsta virziena ietvaros

5. Produktivitates raditaji Sobrid un prognozétie péc

investicijam digitalaja transformacija

[0 apmaciti nodarbinatie (tikai saskana ar Apmacibu

programmu) — digitalas transformacijas ievaros apmaciti
(Skaits) nodarbinatie

(nosaukt jomu/

apmdcibu nosaukums);
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Digitalie veiksmes

stasti ritdienai!

& Q  Riga, Exsporta iefa 5, 6. stavs, Lv-1010
Latvijas
Aclorators B4 info@digitallatvia.lv

9 Riga, Skolas iela 11, LV-1010

u' itcluster@itbaltic.com



